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DATE: October 29th, 2019 
TO: 911 Emergency Response Advisory Committee 
FROM: Dena Moore, Acting Manager, City of Reno Public Safety Dispatch, 

avansinod@reno.gov 775-334-2370  
THROUGH: Deputy Chief Venzon, City of Reno Police Department 
SUBJECT: REQUEST FOR EQUIPMENT FOR CITY OF RENO PUBLIC SAFETY 

DISPATCH PSAP: A review, discussion and possible action to approve, deny or 
otherwise modify a request for funding for the costs associated with the purchase 
of: fifteen (15) Spare Earloops $123.75, Twenty (20) Ear Cushions $58.20, and ten 
(10) Inline Amplifiers $1,074.00. A review, discussion, and possible action to 
approve, deny, or otherwise modify a request for reimbursement not to exceed a 
total of $1,255.95. 

 
SUMMARY 
PUBLIC SAFETY TRAINING CONFERENCE FOR PRIMARY PSAP (Public Safety 
Answering Point) RENO PUBLIC SAFETY DISPATCH: 
A review, discussion and possible action to approve, deny or otherwise modify a request to 
reimburse the City of Reno Public Safety Dispatch PSAP for the purchase of: fifteen (15) Spare 
Earloops $123.75, Twenty (20) Ear Cushions $58.20, and ten (10) Inline Amplifiers $1,074.00. 
A review, discussion, and possible action to approve, deny, or otherwise modify a request to 
reimbursement not to exceed $1,255.95. 
 
NRS APPLICABLE:  
NRS 244A.7645    Provides approval of costs associated with maintenance, upgrade and 
replacement of equipment necessary for the operation of the enhanced telephone system. 
 
STAKEHOLDER REVIEW(s) 
Stakeholder is a primary Public Safety Answer Point (PSAP) – City of Reno Public Safety 
Dispatch.  
 
PREVIOUS ACTION & BACKGROUND 
On May 16, 2019 the 9-1-1 Emergency Response Advisory Committee approved reimbursement 
for the City of Reno PSAP, in the amount of $2,582.65 for ten (10) corded headsets $706.00, five 
(5) headset cables $145.50, and five (5) wireless PTT (push to talk) adapters $1,731.15. 
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BACKGROUND  
PRODUCT DESCRIPTIONS: 
Fifteen (15) Plantronics Spare Earloops Encorepro HW540. Purchased September 9th, 2019. 
Each Ear Loop $8.25 
Total Amount: $123.75 
 
Twenty (20) Plantronics Spare Ear Cushion Foam. Purchased September 9th, 2019. Each Ear 
Cushion $2.91 
Total Amount: $58.20 
 
Ten (10) Plantronics SHS1926 Inline Amplifier. On back order from September 9th, 2019 until 
December 2019. Each Amplifier $107.40 
Total Amount: $1,074.00 

 
 
FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  
 
RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Committee approve the request 
to reimburse the City of Reno Public Safety Dispatch PSAP for the purchase of fifteen (15) 
Spare Earloops $123.75, Twenty (20) Ear Cushions $58.20, and ten (10) Inline Amplifiers 
$1,074.00, not to exceed a total of $1,255.95. 
 
POSSIBLE MOTION 
Move to approve that the E911 Emergency Response Advisory Committee approve the request 
to reimburse the City of Reno Public Safety Dispatch PSAP for the purchase of fifteen (15) 
Spare Earloops $123.75, Twenty (20) Ear Cushions $58.20, and ten (10) Inline Amplifiers 
$1,074.00, not to exceed a total of $1,255.95. 
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